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PART A
(Answer all questions. Each question carries 3 marks)
Differentiate between reputation and character.
Define ‘personality’.
Explain the need for self awareness.
List the four A’s of stress management
Explain PATH method as a relaxation technique.
What is emotional intelligence?
Outline the various forms of non-verbal communication.
Explain the effectiveness of body language.
Detail the various benefits of eLearning.
Explain the different types of interviews.
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PART B
(Answer one full question from each module, each question carries 6 marks)

MODULE I

11. a) (3)

Explain Freudian analysis of personality development.

b) Name the five dimensions which are an integral part of the (3)
human personality, according to the Vedantic concept.

OR

12. Comment on the various individual personality attributes and its
characteristics

MODULE II
13. Frame questions for conducting a personal SWOT analysis. (6)
OR

14. a) Define stress management. (2)
b) What are the various reasons of stress? 4)
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20.
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MODULE III

Distinguish between lateral and creative thinking.
What is the difference between ethics, morals and values.

OR

What is conflict management?
Describe the different types of conflicts.

MODULE IV

Why is body language important in communication?
Differentiate between kinesics and chronemics

OR

Why is body language important in an interview?
Explain the significance of body language in group discussion.

MODULE V

Elucidate the different types of GD.
What are the major advantages of E-Learning over traditional
learning?

OR

Prepare a CV for the post of a manager in an electronics company.
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