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PART A

(Answer all questions. Each question carries 3 marks)

1.  Define Personality

2. Mention any three personality tests

3.  Explain the technique of journaling

4.  Define attitude

5.  Explain Respect for others

6. Compare sharing and caring

7.  Define personal zones

8.  How is video conference conducted

9.  Mention the three types of group discussion

10.  State three benefits of e-learning

PART B
(Answer one full question from each module, each question carries 6 marks)
MODULE1I

11. a) State the determinants of Personality 3)

b) Explain the Big Five model of Personality 3)
OR

12. a) Describe the qualities required to be an effective leader 3)

b) Describe the different types of Interpersonal skills 3)
MODULE 1T

13. a) Discuss the Tools and Techniques of Self Awareness 3)

b) Explain the use of Psychometric tests 3)
OR

14. a) Explain Stress Diaries 3)

b) Describe the 4 A’s of Stress Management 3)
MODULE III

15. a) Differentiate between Morals and Ethics 3)

b) Describe the Types of Conflicts and how to manage them 3)
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OR

Identify the Harmful ways of dealing with emotions
Explain the PATH method of Relaxation

MODULE IV

Describe how Body language can be effectively used
If you have been short listed for a job interview, how are you going to prepare
for the interview

OR

Mention the components of Video conferencing
Explain the different forms of non verbal communication

MODULE V

Prepare a curriculum vitae
Summarize the most commonly asked questions in an interview

OR

Describe the e-learning Technologies
Is there any future for e-learning ? Substantiate your answer
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