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PART A 

(Answer all questions. Each question carries 2 marks) 

1. Explain the concept of Universal Banking? 

2. Recall the purpose of the Banking Ombudsman Scheme? 

3. Examine the significance of Credit Score?  

4. Elaborate on Cash Reserve Ratio? 

5. What is meant by Fin-Tech? 

 

PART B 

(Answer any 3 questions. Each question carries 10 marks) 

6. Summarize the major functions of the Reserve Bank of India? 

7. Discuss monetary policy and its implications for bank management? 

8. Explain the process of credit delivery in commercial banks in line with the cardinal 

principles of sound lending? 

9. Elaborate on NPA’s? Explain the steps for reducing the same? 

10. Outline the importance of Financial Inclusion in the Indian context?  

 

PART C 

(Compulsory question, the question carries 20 marks) 

11. A) Examine how CAMEL model is helpful in assessing the performance of commercial 

banks in India?                                                                                                       Marks (10)                                                                                                                                                                            

B) Development finance institutions have contributed substantially to the development 

of the financial system. Substantiate?                                                                   Marks (10)                                                                                                                                                                                 
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