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part A
Answer all questions.

Each question carcies I mark.

1. Define Comrnunication. 
\

2. What do you mean by feedback ?

3. What is diagonal communication ?

4. What do you mean by data ?

5. What is MIS ?

6. What do you mean by a system ?

7. What is PS ?

8. Whu! do you mean by candidness ?

9. What is IT ?

Answer any eight questions.

,Each questinn caries 2 marhs.

11. What do you mean by extempore ?

12. Explain group communication.

13. What are the essentials of oral communication ?

14: What is communication ethics ?

15. Write a note on E-rnail.
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16. What do you mean.by Para language ?

17. Write a note on goal conflict.

18. What is power of attorney ?

19. What are the different types of information ?

20. What is voice mail ?

21. What is video conference ?

22. What are the functions of internet ?

(Sx2=16)

An s w e r,:;::, -e st io n s.

Each question canies 4 marks;.

24. Explain the advantages and disadvantages oftelephonic bonversation.

25. What are the features of a system rt .

26. Exptain the common barriers to communication.

27. What are the requisites of a good sales letter ? :

28. Explain the different styles of layout for business letters'

29. What are the features of communication ?

30. State any fozr objectives of communication.

31. Explain written communication stating its merits and demerits.

Part D l

Each question ca,rries 15 marks.

32. What are the different types of communication ?

33. What are the essentials of written communication ?

34. Transaction Processing System is the workhorse ofthe information system industry. Explain.

35. Write short notes on :

(b) Database'

ll] il:Tff".umber' (d) Encrosure.

(2 x 15 = 30)


