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Part A

Answer any ten questions.

Each question carries 2 marks.
 

1.  What do you mean by Warehousing?

2.  Name various post transaction elements of customer service.

3.  What is material handling?

4.  What is Inventory Control?

5.  What is Top-Down approach in forecasting?

6.  What are private warehouses?

7.  List the primary activities in supply chain.

8.  Name the key parts of supply chain.

9.  What are the three flows forms in supply chain?

10.  List any two role of a supply chain manager.

11.  Quote the meaning of EDI.

12.  Quote the meaning of green logistics.

(10×2=20)

Part B

Answer any six questions.

Each question carries 5 marks.
 

13.  Differentiate Inbound and Outbound Logistics.
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14.  Explain the concept of stores management?

15.  What is the concept of supply chain management?

16.  Explain the cross functional drivers in supply chain performance.

17.  What are the components of facilities decision?

18.  What are the components of facility, inventory and transportation decisions?

19.  Explain the principles of LIS.

20.  Examine the importance of eLRM.

21.  Describe global logistics barriers.

(6×5=30)

Part C

Answer any two questions.

Each question carries 15 marks.
 

22.  Explain the functions of Logistics Management.

23.  What are transportation? Explain the key issues in transportation decisions?

24.  How does supply chain improve the financial position?

25.  Explain reverse logistics.

(2×15=30)
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